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Repair receipt address:

	PROTECT Production 

	Birkegaardsvej 26


	DK-8361 Hasselager


REPAIR-/

SPARE PART REPORT
To avoid misunderstandings, errors and wasted time in the repair processes of PROTECT fog cannons Protect’s general demands at forwarding repair units must be fulfilled. 

Deviation from these demands causes invoicing of different services, see below:

· A REPAIR REPORT must be attached to EACH repair machine - and all yellow marked fields MUST be filled-in by the technicians
· Received units with missing fault description: Trouble shooting € 70 / £ 60
· Received units with fluid container installed in the unit: Possible clean-up before repair € 35 / £30
· Note: insufficient packed units may have been damaged at receipt at Protect Production, for which Protect is not responsible. This may cause extra costs of exchange of especially covers.

Distributor information:

	Distributor name
	

	Address
	

	Contact person + mobile
	

	Talked with PROTECT Hotline
	YES  (    NO (    Date:                  Technician’s name:


It is important to give above information due to eventual questions / feed-back from our technician. 
Product models 375 / 375XP / 550 / 950 / 950XP / 1500 / FOQUS / 400 / 600 / 700 / 1100 / 2200:

	Model
	

	Serial number
	


	 Description of fault complaint:

	

	

	

	Display codes:                                        
	( E1          ( E2          ( E3           ( E4          ( E5          ( E6                 ( E7     
( E8          ( E9          ( E10         ( E11        ( E12        ( E13               ( E14     

	Do you want batteries exchanged (not under warranty terms):                             YES  (             NO  (

	Do you want damaged plastic covers exchanged (not under warranty terms):   YES  (             NO  (

	Do you want damaged metal covers exchanged (not under warranty terms):     YES  (             NO  (

	Do you want the renovated unit to appear as ”new” (extra charge)                      YES  (             NO  (


  Return shipment of repair units within the period of warranty is paid by PROTECT A/S.
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